
 
Court Automation Coordinating Committee (CACC) 

 
 
 
Honorable Ruth McGregor 
Vice-Chief Justice  
Arizona Supreme Court 
1501 W. Washington 
Phoenix, AZ  85007 
  
November 13, 2003 
 
Dear Justice McGregor: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
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Court Automation Coordinating Committee (CACC) 

 
Hon. Colin F. Campbell, Presiding Judge 
Maricopa County Superior Court 
201 W. Jefferson 
Phoenix, AZ 85003 
  
November 13, 2003 
 
Dear Judge Campbell: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Thomas E.  Collins, Presiding Judge 
Cochise County Superior Court 
P.O. Drawer W 
Bisbee, AZ 85603 
  
November 13, 2003 
 
Dear Judge Collins: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. William O'Neil, Presiding Judge 
Pinal County Superior Court 
31 N. Pinal Street, Bldg. E 
Florence, AZ 85232 
  
November 13, 2003 
 
Dear Judge O’Neil: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Fred Newton, Presiding Judge 
Cococino County Superior Court 
200 N. San Francisco 
Flagstaff, AZ 86001 
  
November 13, 2003 
 
Dear Judge Newton: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Robert Duber II, Presiding Judge 
Gila County Superior Court 
1400 E. Ash 
Globe, AZ 85501 
  
November 13, 2003 
 
Dear Judge Duber: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Robert R. Moon, Presiding Judge 
Mohave County Superior Court 
401 E. Spring St/P.O. Box 7000 
Kingman, AZ 86402-7000 
  
November 13, 2003 
 
Dear Judge Moon: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Michael Nelson, Presiding Judge 
Apache County Superior Court 
P.O. Box 667 
St. Johns, AZ 85936 
  
November 13, 2003 
 
Dear Judge Nelson: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Dale Nielson, Presiding Judge 
Navajo County Superior Court 
County Courthouse P.O. Box 668 
Holbrook, AZ 86025 
  
November 13, 2003 
 
Dear Judge Nielson: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. James A. Soto, Presiding Judge 
Santa Cruz County Superior Court 
Santa Cruz County Complex/P.O. Box 1929 
Nogales, AZ 85628 
  
November 13, 2003 
 
Dear Judge Soto: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Tom C. Cole, Presiding Judge 
Yuma County Superior Court 
168 S. Second Avenue 
Yuma, AZ 85364-2296 
  
November 13, 2003 
 
Dear Judge Cole: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Raymond W. Weaver Jr., Presiding Judge 
Yavapai County Superior Court 
120 S. Cortez 
Prescott, AZ 86301 
  
November 13, 2003 
 
Dear Judge Weaver: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Monica Stauffer, Presiding Judge 
Greenlee County Superior Court 
P.O. Box 1296 
Clifton, AZ 85533 
  
November 13, 2003 
 
Dear Judge Stauffer: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. R. Douglas Holt, Presiding Judge 
Graham County Superior Court 
Courthouse 
Safford, AZ 85546 
  
November 13, 2003 
 
Dear Judge Holt: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Hon. Michael J. Burke, Presiding Judge 
Lapaz County Superior Court 
1316 Kofa Avenue 
Parker, AZ 85344 
  
November 13, 2003 
 
Dear Judge Burke: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment



 
Court Automation Coordinating Committee (CACC) 

 
Vice Chief Justice Ruth McGregor 
Arizona Supreme Court 
1501 W. Washington 
Phoenix, AZ 85007 
  
November 13, 2003 
 
Dear Justice McGregor: 
 
As the Court Automation Coordinating Committee moves forward in the process of evaluating new case 
management systems, we are taking the opportunity to bring you up to date on our progress, and ask your 
participation in the process. 
 
At the October 3 CACC meeting, three sub-committees were established to gather information and make 
recommendations to the Commission on Technology concerning automated case management systems for 
possible implementation in Arizona.  These sub-committees, made up of management, technologists and 
business experts from courts throughout the state, will provide valuable input to be used in determining 
our future case management system. 
 
The tasks of the sub-committees are as follows: 
 
 1) Determine if there is a viable off the shelf solution for use in all Arizona courts. 
 2) If a solution exists, can one package work for all court types? 

3) What will a new case management system cost the courts? 
 4) How long will it take to implement a new system? 
 
To date, the Committee has conducted a viability study of some of the products that would lend 
themselves to the Limited Jurisdiction Court arena.  As we further evaluate CMS (case management 
systems), your input and analysis is critical to automate the Arizona court systems.  We are currently 
inviting vendors to present a 2-day demonstration at which the presence of your judges, clerk specialists, 
and case management personnel is vital, particularly at the General or Superior Court level.   
 
We hope to schedule the vendor meetings in a timeframe that allows us to report our findings to the 
Commission on Technology at their January 9th 2004 meeting. We ask that you contact Patrick McGrath 
of the AOC, (602-526-7332, or email PMcGrath@supreme.sp.state.az.us) with the names and contact 
numbers of a representative from each of your General (Superior) Jurisdiction Court and Limited (Justice 
or Municipal) Jurisdiction Court by 5:00 p.m. November 24th, 2003.  Attached is a brief overview of each 
vendor we will be meeting during the next few weeks. 
 
We look forward to your continued interest and participation in this exciting and important process. 
 
Sincerely, 
 
 
Michael P. Pollard  
Co-Chair – Court Automation Coordinating Committee 
 
MPP:ch 
Attachment
 


