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FROM: 
 
Mr. Karl Heckart, Director, AOC Information Technology Division, CIO  
 
SUMMARY: 
 
While the new strategic agenda continues to be developed, AOC Education Services 
Division has extended an opportunity for Karl to address judicial personnel around the 
state concerning the unprecedented amount of technological change getting underway 
and the impending impact of technology on court operations.  Already, the general 
jurisdiction case management system is prompting changes in day-to-day practices of 
court personnel.  The limited jurisdiction CMS will follow close on its heels.  Statewide 
electronic filing is also in play and with it the need to store digital documents in every 
court and provide bench automation to judges.  Courts are taking various approaches to 
the wave of change, sometimes based on rumor or filling in a lack of information.  Karl 
will discuss his outline with members and solicit their input regarding the topics and 
priorities for the upcoming broadcast.   
 
STAFF RECOMMENDATION: 
 
Information only. 
ACTION OPTIONS: 
 
NO ACTION -- Information Only. 
 
 
 


